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What is MaaS?
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Challenges for Elderly Travelers

Unique Challenges

Impact of Challenges

Role of MaaS



Improving Public Transportation Literacy
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Navigation



Enhanced accessibility, convenience, 

and safety

Prioritizing PT Literacy

Better PT Literacy = Quality of Life

Conclusion – MaaS Benefits
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—Jonatan Swift

“Everybody wants to live forever, 
but nobody wants to grow old.”



Identifying the factors that may contribute to 
improving the PT level of service 

Objectives

Development of recommendations for the adaption 
of the existing PT systems to the needs of elderly

Development of the methodology for evaluating 
PTL among the elderly population
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Methodology

ExperimentResearch

Comparison Data Analysis



Protocol of the experiment
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Number of Hints per Task
Task 1

Task 2



Difficulties Distribution

Task 1 Task 2
Time Time



Age-Related Differences in Task Performance
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Challenges Faced
Lack of familiarity with 
technology

Poor Accessibility

Collaboration



Insufficient level of PT literacy among elderly.

PT Literacy improves PT accessibility for the 
elderly and creates a more inclusive society. 

No significant differences in PT literacy 
between men and women.

Conclusions



"A developed country is not a place 
where the poor have cars. It's where 

the rich use Public Transport."
(Enrique Penaluna, former Mayor of Bogotá, Colombia)
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